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Welcome from Tom 

Our job is not an easy one. But every 
day, our exceptional team of 4,000 
staff with support from volunteer 

Community First Responders are working to provide 
outstanding care to our patients when they need 
it most. Delivering an emergency service across six 
counties, for over six million people. 

Our people are the heartbeat of our organisation and every one of them is making 
a difference to lives right across the east of England. Whether it’s delivering life-
saving treatment, restocking vital equipment, offering welfare support to frontline 
staff, or keeping our huge IT network running, we couldn’t do it without them.  

The East of England Ambulance Service is a diverse, open and transparent 
organisation. We encourage colleagues to speak up to safeguard our employees 
and patients and to learn from each and every situation and incident. We’re 
always looking to improve our service, offering the safest, best possible care for 
anybody who urgently needs our assistance. 

When you are making your decision to choose a career remember that becoming 
an apprentice offers a progression pathway and the option to earn and learn.  
Our apprenticeships will help you to become a fully trained paramedic, but they 
may also open your route to other roles within our organisation. In return for 
joining the ambulance service you will receive a package of benefts which include 
on-going training and development throughout your career with us. 

As well as frontline colleagues, we also employ a full range of support roles, 
everything from administration and communications to feet and estates 
management, fnance and I.T. Without these teams there would be no frontline 
response.  

Each day we become stronger, working with each other to encourage progress 
and provide support for those who need it the most.  

Providing excellent care to all our patients is what we do. 

We’re heading in the right direction, but there is more to be done.  
If you’re up for a challenge, then we’d love you to join us on our journey. 

Tom Abell 
Chief Executive 



 

 

Who we are 

The east of England covers six counties, 
that’s around 7,500 square miles. Providing 
a 24/7 emergency service that meets the 
demands of such a vast area is a huge 
undertaking, but at the East of England 
Ambulance Service we do just that. 

Members of our team are out there now, 
working across 130 sites and alongside 
17 acute hospital trusts. The service we 
provide is specifcally tailored to meet 
the differing needs of our diverse local 
communities, whether they’re on the coast, 
in the city, situated near a major road or 
airport or based in rural farmland. 

Our team includes: 

•  over  4,000  staff and more 
than  800  volunteers 

•  t hree  Ambulance Operations 
Centres (AOCs) located 
in Bedford, Chelmsford and 
Norwich 

•  387  front line  ambulances 
•  178  rapid response vehicles 
•  17 5  non-emergency  

ambulances  
•  46   Hazardous Area Response 

Team/major incident/resilience
vehicles. 

 



 

 

 
 

 
 

 

 
 

 
 

 
 

 

Who we are continued 

Not just blue lights 
There’s more to us than just emergency response though. 
We also provide non-emergency patient transport 
services for patients travelling to and from hospital, 
treatment centres and other similar facilities who can't 
travel unaided because of a medical condition or frailty. 

Our frontline effort is supported by a huge team of 
support staff, specialising in everything from HR, fnance 
and communications, to engineering, I.T and informatics. 
With an organisation of this size, and under constant 
scrutiny, it is vital that our people are experts in their 
feld. It is the reason we invest so much in our training and 
education programme; we want our staff to develop and 
as an employer, we need to provide the tools for them 
to do that. 

Making it work for you 
We also understand that one size doesn’t ft all when it 
comes to working patterns. Although some roles necessitate 
a set number of hours or a specifc shift pattern, we also 
offer other positions which incorporate part-time hours, 
fexible, hybrid and home working. 

We pride ourselves on delivering the best possible care for 
our patients, but we also place great value on the wellbeing 
of our staff. Recent events have put all of us under more 
strain than ever before, physically and mentally, and we 
are working hard to ensure that our teams have the right 
support in place to manage this. Our staff are central to all 
that we do and looking after them is imperative. 

So, whether you’re looking to kickstart your career, get back into work, 
change direction or just fancy a new challenge, why not get in touch? 

We really do offer something for everyone. 



 

Faces of EEAST 

During the COVID-19 
pandemic, I was made 
redundant from my role as 
a travel coordinator. After 
12 years in the industry, 
I decided it was time to 
try a new career path. 
When I joined the clinical 
engineering team I had no 
idea of the work that goes 
on behind the scenes to 
keep these ambulances on 
the road. 

No two days are the same, which is what I love about  
my current role. It really makes me proud to know that 
what we do plays such a big part of enabling front line 
crews to respond to patients and give them the care 
they require. 

Charlotte 
Clinical Engineering 



 

 
 

  

 

Faces of EEAST 

I completed my degree 
in Paramedic Science in 
Bristol but wanted to work 
back in my hometown as a 
paramedic, which is why I 
joined EEAST. 

I’m proud to be part of the 
north Bedfordshire team. 
It’s a great area to work in 
and attending patients who 
need emergency assistance, 
where time is critical in a 
pressurised environment is 
really rewarding. 

The job isn’t one to be glorifed and it probably isn’t what 
people expect, but there aren’t many jobs like it. I enjoy 
meeting new people every day and working alongside my 
amazing colleagues, we all support each other and 
that’s a good feeling. 

Alicia 
Paramedic 



 

  

Faces of EEAST 

I joined the ambulance 
service in 2001, I wanted 
a career that would 
challenge me on a daily 
basis. I spent over 16 years 
as an Emergency Medical 
Technician and loved 
the role. 

My current post as a local 
operational manager is a 
"jack of all trades" role. I 
could be supporting a crew 
at an incident one minute, 
then sorting out feet and estates issues the next. 

I really enjoy supporting my teams, I gain a huge amount  
of satisfaction being able to help our staff develop and 
thrive in their career.  I'm proud that when things 
get tough, we all dig deep to support each-other. 

Joe 
A&E Operations, Leading Operations Manager 



 
 

 

 
 

 

 
 

 

 
 

 
 

 
 

 

Working with us 

Come and join us 

We value care, teamwork, quality, 
respect, and honesty. If this sounds 
like you, then we would love to hear 
from you. 

All our current vacancies are listed 
here: eastamb.nhs.uk/join-the-team, 
so you can see the roles that are 
available to apply for today. 

Consider a career in the 
ambulance service. 

Help us make a difference. 

Every role at EEAST is important and we all 
play a part in getting help and care to our 
patients at the most diffcult of times. 

There are so many opportunities to 
join EEAST as either an employee or a 
volunteer. 

Whether you’re considering a support 
role or are tempted by the frontline, there 
really is something for everyone. 



#WeAreEEAST 




